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Crunch Fitness - Acworth - Acworth

Crunch Fitness - Acworth: A Comprehensive Overview

Located in Acworth, Georgia, Crunch Fitness offers a variety of amenities
designed to cater to fitness enthusiasts of all levels. While many members
appreciate the equipment and community atmosphere, there are significant
concerns about billing practices and customer service that potential members
should consider before signing up.

Amenities at Crunch Fitness
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Crunch Fitness in Acworth features a wide range of equipment, providing users
with options for every workout routine. However, some members have
expressed disappointment regarding the lack of a sauna, which is often a
sought-after feature in gyms. Despite this, the gym maintains a clean
environment and is well-equipped for various training needs.

Access and Inclusivity

The facility boasts a wheelchair-accessible car park and entrance, offering
convenient accessibility for all members. This commitment to accessibility
ensures that everyone can enjoy their fitness journey without barriers.

Membership Information

Many patrons have raised concerns regarding the membership policies at
Crunch Fitness. While the gym advertises a "month-to-month" contract,
numerous reviews indicate that a minimum commitment of three months is
required to cancel a membership. Additionally, members reported facing
challenges when attempting to cancel over the phone, with the requirement to
visit in person—often resulting in unexpected fees.

User Experiences: Pros and Cons

The reception from members varies widely. On one hand, many appreciate the
friendly and supportive environment, with positive mentions of staff interaction
and community engagement. One member shared, "The staff is amazing, and
the atmosphere is clean and always friendly!" On the other hand, several
complaints focus on aggressive sales tactics related to personal training options
and billing disputes that leave former members feeling frustrated and unheard.

Customer Service Concerns

Reports from members highlight a significant issue with customer service,
particularly regarding billing and cancellation procedures. Multiple users noted
that attempts to discuss problems with management often resulted in unhelpful
responses or a lack of follow-through. One dissatisfied customer stated, "Their
system got me good... | could have avoided this bad review for fixing a simple
$30 late fee." This sentiment reflects a broader frustration among gym-goers
who feel trapped by the contractual obligations imposed by the gym.

Final Thoughts

While Crunch Fitness in Acworth offers a vibrant community and good
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equipment, potential members must weigh the pros and cons before committing.
Keep in mind that a membership is likely to require adherence to strict
cancellation policies, and be sure to read the fine print carefully. Engaging with
current members can provide insights into whether this gym aligns with your
fithess goals and values.

You can come to our business at

3335 Cobb Pkwy NW, 30101 Acworth, Georgia - United States (US)

The contact line of the mentioned Gym is +1770-376-4880
And if you want to send a WhatsApp, you can do so at+1770-376-4880

Visit us during the following hours:

MERealOUrs
7?AM-7?PM
Tuesday
5?AM-11?PM
Wednesday
5?AM-11?PM
Thursday
5?AM-11?PM

EYARY_112PM
Saturday
5?AM-107?PM
Sunday
7?AM-7?PM

The website is Crunch Fitness - Acworth

If you require to modify any element that you think is not accurate regarding
this portal, we kindly request deliver a message so we can we will correct it
promptly. Thank you in advance we appreciate it.

Images
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