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Gymnastics Center WMGA in Cumberland, Maryland

  The Gymnastics Center WMGA located in Cumberland, Maryland, offers a
range of gymnastics programs tailored for different age groups and skill levels.
However, recent feedback from parents highlights both positive and negative
aspects of their experiences.  

Accessibility Features
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One noteworthy feature of the Gymnastics Center WMGA is its 
wheelchair-accessible car park, ensuring that all families can access the
facility comfortably. The center prioritizes inclusivity, making it easier for those
with mobility challenges to participate in gymnastics activities.  

Mixed Reviews on Programs

  While some parents appreciate the environment, stating, "I love the gym!! I’m on
the xcel teams and they coach so well! 100% recommend," others have
expressed concerns about the quality of classes. One parent remarked, "My
daughter enjoyed the socialization, but it's a very basic class," indicating that
there may be room for improvement in program offerings.  

Concerns Over Management and Safety Protocols

  Another recurring issue involves communication and safety protocols. A parent
described their experience during a COVID outbreak, stating, "They had a covid
outbreak that was poorly handled while still charging the parents." This has
raised questions about the center's approach to health and safety, which should
always be a priority for any sports facility.  

Issues with Billing Practices

  Feedback also touches on billing practices at the center. A concerned parent
reported that staff "took it upon themselves to key enter my debit card" without
authorization. Such incidents can lead to serious trust issues and raise concerns
about the center's management practices.  

Conclusion

  The Gymnastics Center WMGA in Cumberland, Maryland, boasts strong
accessibility features and enthusiastic coaching staff, particularly for advanced
teams. However, parents have voiced significant concerns regarding program
quality, communication, and safety protocols, which the management should
address promptly. By improving in these areas, the center could enhance the
experience for all families and continue to build a positive reputation in the
gymnastics community.    
Our establishment is located at

  
 205 Baltimore Ave, 21502  Cumberland, Maryland - United States  (US) 
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