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West Boise YMCA and Boise City Aquatic Center: A Community Gem

The West Boise YMCA and Boise City Aquatic Center are essential resources
for the community, offering a range of activities for all ages. With facilities
designed to promote **accessibility** and inclusivity, they cater to diverse
needs, ensuring everyone feels welcome.

Accessibility Features
For those with mobility challenges, the facility includes a
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**wheelchair-accessible entrance**, **wheelchair-accessible toilets**, and a
**wheelchair-accessible car park**. These features make it easier for individuals
and families to access the center comfortably, showcasing its commitment to
providing a welcoming environment for all.

A Family-Friendly Environment

Families frequently visit this YMCA, participating in swimming lessons, fithess
classes, and various kid-friendly activities. One visitor shared, “My family and |
go to this YMCA about 3 times a week, and the staff is really friendly! We love
all the kid-friendly activities!” Activities range from swimming to climbing walls,
encouraging children to stay active. However, some members have voiced
concerns regarding **cleanliness** and maintenance, particularly around the
locker rooms: “Lately, the cleanliness of the locker rooms has hit an all-time
low...the locker room especially needs a very deep clean and sanitize.”
Addressing these comments could greatly enhance the overall experience.

Inclusivity and Diversity

The West Boise YMCA prides itself on being an *LGBTQ+ friendly** space,
with many reviews highlighting the welcoming atmosphere. One member stated,
“| feel so blessed and grateful that this place exists!!!” This sentiment reflects the
inclusive culture fostered by staff and other members, making it a supportive
environment for everyone.

Communication and Staff Engagement

Despite positive interactions with staff, some patrons expressed frustration
over the communication regarding pool closures and lane usage. One patron
mentioned, “Consistent failure to communicate pool closures and occupancy,"
emphasizing the need for clearer updates to ensure members can plan their
visits effectively. In contrast, several reviews praised individual staff members
for their dedication and support. “Jacob helped us get familiar with the facility.
Highly recommend him!” speaks volumes about how staff can positively affect
the member experience.

Facilities and Equipment

The West Boise YMCA boasts impressive facilities, including a large pool with
a slide and dedicated areas for different activities. However, some members
have noted the **need for more workout equipment** and the challenges faced
due to overcrowding during peak hours. Feedback like “I'd love to see some
more bench presses,” indicates that while the facility is well-loved, there’s room
for improvement.

Conclusion

The West Boise YMCA and Boise City Aquatic Center offer an expansive array
of activities that cater to families, individuals, and people of all abilities. While
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there are areas for improvement, such as equipment availability,
communication, and restroom cleanliness, the overall community spirit remains
strong. By addressing feedback from members, this non-profit organization can
enhance its service and continue to be a beloved community hub.

Our premises are located at

5959 N Discovery Pl, 83713 Boise, Idaho - United States (US)

The contact line of this Non-profit organization is +1208-377-9622
And if you want to send a WhatsApp, you can do so at+1208-377-9622

Our business hours are:
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5?AM-9?PM
Tuesday
5?AM-9?PM
Wednesday
5?AM-9?PM
Thursday
5?AM-9?PM

B8RV _92pm
Saturday
7?AM—6?PM
Sunday
10?AM—-6?PM

The website is West Boise YMCA and Boise City Aquatic Center

If you wish to update any data that you consider is not precise concerning
this portal, we ask send us a message so that we will correct it at the earliest
convenience. Thank you in advance thanks for your cooperation.
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