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Giant Pharmacy - Accokeek

Exploring Giant Pharmacy in Accokeek, Maryland

Giant Pharmacy is a local cornerstone in Accokeek, Maryland, known for its
extensive range of services and accessibility features designed to cater to the
community's needs.

Accessibility and Convenience

One of the standout features of Giant Pharmacy is its **wheelchair-accessible
entrance** and **wheelchair-accessible car park**, making it easy for all
customers, including those with mobility challenges, to navigate the store. This
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commitment to accessibility ensures that customers have a seamless shopping
experience.

Service Options That Cater to All Needs

Giant Pharmacy offers various **service options** that enhance customer
satisfaction. From the convenience of **in-store pick-up** to quick visits for
prescription refills, customers can easily manage their medication needs. The
pharmacy’s staff is generally known for providing **on-site services** that
include consultations and medication synchronization, making it a reliable
choice for many in the community.

Payment Flexibility

Understanding the importance of payment options, Giant Pharmacy accepts
**credit cards** and also supports *NFC mobile payments**. This flexibility
allows for quick and easy transactions, catering to the diverse preferences of
shoppers.

Delivery Services for Added Convenience

For those who cannot make it to the pharmacy in person, Giant offers a
**delivery** service, ensuring medications reach customers timely. This is
particularly beneficial for individuals with busy schedules or health concerns
requiring consistent medication access.

Customer Experiences and Insights

Customer reviews paint a mixed picture of the Giant Pharmacy experience.
Many praise the pharmacy staff for their dedication and prompt service, saying
things like, "l love my Giant" and highlighting how medications are often
available in a reasonable time. However, some have expressed disappointment
regarding communication issues, citing experiences where they felt left in the
dark about their medication status. While most customers appreciate the
cleanliness and organization of the store, there have been comments regarding
inconsistency in customer service. Instances of rudeness reported by some
visitors indicate a need for training and improvements in employee interaction.
A review noted, "Amazing customer service. They helped me get my second
dose even though | couldn't make it at the time of my appointment,” showcasing
the potential for positive interactions when staff are attentive and supportive.

Final Thoughts

Giant Pharmacy in Accokeek, Maryland, stands out for its accessibility and
comprehensive service options tailored to meet community needs. While
customer feedback highlights areas for improvement in service consistency,
many still consider it a valuable resource for their pharmacy needs. With
ongoing efforts to enhance customer satisfaction and communication, Giant
Pharmacy has the potential to further solidify its reputation as a trusted
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community pharmacy.

Our business is found at

7025 Berry Rd, 20607 Accokeek, Maryland - United States (US)

The phone of the respective Pharmacy is +1301-893-3101
And if you want to send a WhatsApp, you can do so at+1301-893-3101

Visit us during the following hours:

B

10?AM-5?PM
Tuesday
9?AM-9?PM
Wednesday
9?AM-9?PM
Thursday
9?AM-9?PM

BHERY-02pMm
Saturday
9?AM-9?PM
Sunday
9?AM-6?PM

The website is Giant Pharmacy

If necessary to alter any data that you consider is incorrect about this web,
we ask send a message so that we will fix it as soon as possible. Thanks
beforehand thanks.
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